Aero Mexico 
Airlines Name and 
Date Change Policy 


If you're planning on flying with Aero México 
Aero México Airlines Name and Date Change Policy, it's 
important to know their policies for name and date changes. Here's 


what you need to know to avoid any unexpected fees or 
mplications down the line. 
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Why Changes are Necessary 


Name Changes 


Corrections due to a 
mistake in spelling, 
typos or order of the 
names 


Date Changes 


Trip cancellations, 
delays or rescheduling 


Details Matter 


A simple mistake can 
cause big problems 
with international 
travel, so it's important 
to review all details 
carefully. 
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Aero Mexico's Policy for Name Changes 


Name Change Fee 


After 24 hours, a fee will be 
charged for any name changes. 


i 


2 
1 
2 
The fee depends on the type of \3 J 


ticket and the day of the week. | 


— Free Changes within 24 Hours 


If you made a mistake in your 
name and have to change it, 
there is no charge within 24 
hours of booking. 


Restrictions 


Name changes are not permitted 
in certain cases, such as 
codeshare flights, promos with 
particular conditions, or award 
tickets. 
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Aero Mexico's Policy for Date Changes 
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Flight Changes Permitt@idange Fee and 


Aero México generally 
permits date changes on 
most tickets without 
penalty, but this is subject 
to availability and depends 
on the type of ticket 
purchased. 


Fare Difference 


If the ticket's fare 
increases, you'll need to 
pay the fare difference as 
well as a change fee. If the 
fare decreases, however, 
the difference isn't 
reimbursed. 


Two Options to 
Make Changes 


You may make date 
changes through Aero 
México's website or pay 
for customer service. Aero 
México accepts credit card 
payments or cash when 
booking flights directly 
through their office or 
ticket counters. 
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Fees and Restrictions for Name Changes 


Fees 


The fee for changing a name 
depends on the type of ticket, the 


day of the week, and other factors. 


Fees can range from $100 to $200 
USD. 


(2) Restrictions 


Name changes are not permitted on 
codeshare flights, award tickets or 
flights during certain promotional 
periods. You will be charged the fee 
if you exceed the deadline for name 
changes. 
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Fees and Restrictions for Date Changes 


Type of Ticket 
Fees 
Restrictions 


Basic Fare $75-$125 USD Changes are allowed for a fee, but they are not refundable. You 
cannot change the name or route. Premium Class $150-$250 USD Changes are permitted, 
and you can change the name and route for an additional fee. Flex Fare Free You can 
make changes free of charge, and you can change the name and route of the ticket 


without any additional charges. 
Please note that change fees may vary according to the destination, and any other extra 


is only valid for changes requested at the time of the change and there is no refund for 
the difference between amounts 
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The Process for Requesting 
Name Changes 


pale 
El — Steps to Follow 


Contact Aero México call center 
Documents Req z i | 2 within i hours of your 
=” reservation or make the change 
You will need to provide your through the Aero México website 
reservation code, your full name, or app for free. 
date of birth, and new name on 
your passport. If the name 
change is due to marriage or 
divorce, you will also need to 
provide supporting documents. 
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The Process for Requesting Date Changs 


Requesting 
Changes Online 


You can easily make 
requests for date 
changes through the 
Aero México website or 
app. Simply visit the 
website, log in, and 
follow the instructions. 


Contacting Aero 
México 


You can request date 
changes by calling 
Aero México's call 
center. You'll need to 
have your reservation 
code and your 
personal information 
available. 


Going to the 
Ticket Counter 


If you're unable to 
make changes online 
or through the call 
center, visit the Aero 
Mexico ticket counter 
at the airport along 
with your documents 
and necessary forms 
to request a change. 
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